CAMDEN—WYOMING SEWER & WATER AUTHORITY
P.O. Box 405, CAMDEN-WYOMING, DE 19934
PHONE: 302/697-6372
Fax: 302/697-2735

August 9, 2013
Dear Camden-Wyoming Sewer & Water Authority Customer:

We are in the process of completing the Water Tower Maintenance on S West
Street. This process includes refilling the tank. This process will take about 2 days
and began Thursday, August 8". After a few customers began calling the main
office on Thursday, August 8" we have determined that this process has disturbed
the system.

During the process of refilling the Water Tower, it was not our intention to
disturb the rest of our system unfortunately this did happen and we do apologize.
You may have experienced discolored water Thursday, August 8" and this may
happen again today for we are still in the process of filling the Water Tower. If
you do experience discolored water, please contact the office so that we can log it.
We will not be filling the tank over the weekend.

Before the S. West Street Water Tower is put back in service a Bacteriological
Test will be performed by the Office of Drinking Water. Once the Water Tower
on S. West Street is approved by the Office of Drinking Water the Water Tower
will be put back in service.

The Water Tower maintenance began in mid-June and has taken longer than
expected due to the amount of rain days we have had over the past month and a
half. Again, we do apologize for any inconvenience that this process may have
caused. We are expecting the Water Tower to be in full service in about a week.

Again we do apologize for any inconvenience during this process and feel free to
call us if you have any questions.

Respectfully,

Camdlen-Weysming Sewer & Water Authority

cc: Harold Scott Sr.; CWSWA Superintendent
CWSWA Board Members
Town of Camden
Town of Wyoming
Office of Drinking Water

16 S. WEST STReeT » CAMDEN, DE



